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Submitted to: '. FCC-MAILROOM :

Federal
C Communizatons
Commission

Federal Communications Commission
Office of Secretary
445 - 12" Street, SW
Washington, DC 20554

E-Rate Appeal - FCC Submission
CC Docket No. 02-6

471# 378639
BEN# 220303
Funding Year 2003-2004
FCC APPEAL Deadline: August 24, 2004

E-Rate Client:
Prepared by and E-Rate Consultant:

WLEHD o S

www.collect-ed.com A Therapeutic Rite of Passage

Machelle McKay _
PO Box 333 Contact: Dr. V.C. Karumanchi
Mustang, OK 73064 10410 E. Rita Ranch

Phone: (405) 830-2200 Tucson, AZ 85747
Fax: (405) 376-7237 Phone: 520-574-0971

Fax: 520-574-0972



http://wwwxollect-ed.com

{Regine Schoal, Iic.
Santa Rita Home

. Savitri Devi Karumanchi B.D.S., M.D.
A Therapeutic Rile of Passage aviin Hevi ba el

Recipient of the President
* Qutstanding Provider Award 2003” V. C. Karumanchi B.D.S., M.D.
M“’““:‘,! Duu\.,l.
RECEED & INSPECTED
August 20, 2004 AUG 2 3 2004
Federal Communications Commission FCC - MAILROOM
Office of Secretary

Attention: E-Rate Appeals
445 — 12® Street, SW
Washington, DC 20554

To Whom It May Concern:

Our School is requesting reconsideration of our E-Rate funding request for funding year 2003
2004,

Please review the following information for appeal review.

If you have any questions or concerns about information enclosed please contact me at your
convenience.

Sincerely,

V.C. Karumanchi, M.D.
Executive Medical Director

No. of Canisa ree’d d T L

List AR

10410 East Rita Ranch Road  » Tucson, Arizona 85747 «  Phone (520) 574-0971 « (320) 574-1161 «  Fax: (520) 574-0972
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PO Box 333
conect B Ed Mustang, OK 73064
Ph: {(405) 830-2200 Fax: (405) 376-7237
Email: mmckay@collect-ed.com

FCC APPEAL Docket No. 02-6

August 13, 2004

LETTER OF APPEAL Regina School Inc.

= - BEN: 220303 471#: 378639
Federal Communications Commission Attachment #: I
Office of the Secretary TOTAL Bﬁ&
445 12" Street, SW PAGES:_\__OF

Washington, DC 20554

Reference: CC Docket No. 02-6

CRECEIVED & INSPECTED

Client: Regina School inc.

10410 E. Rita Ranch - a0

Tuscon, AZ 85747 AUG 2 3 7001
Contact: Dr. V. C. Karumanchi reginasantarita@hotmail.com
Superintendent: Dr. V. C. Karumanchi FCC - MAILROOM
Phone: 520-574-0971 Fax: 520-574-0972
Consultant:  Machelle McKay mmckay@collect-ed.com
Company: COLLECT-ED
Phone: 405-830-2200 Fax: 405-376-7237

This is a letter of FINAL APPEAL for 2a DENIED SLD APPEAL 2003-2004 internal connections for
Regina Scheol Inc. Please see below for details of this FCC APPEAL:

BEN# 220303

4704# 238170000450444
471# 378639

FRN# 1039958

FCDL DATE: 3/19/2003

SLD APPEAL DATE:  6/25/2004
FCC APPEAL DEADLINE: 8/24/2004

REASON FOR APPEAL:

SLD denied appeal for this funding request.

Client has hired a professional E-Rate consultant, Machelle L. McKay dba COLLECT-ED as of June 4,
2004 to handle all E-Rate issues to include form filings and funds collection. Customer has existing
services for each service provider. We are requesting reconsideration for the client’s internal
connection services.

Please refer to the following information for the answers to the USAC APPEAL Decision Explanation:

1. According to the budget provided by Regina School, inc. funds have been secured for E-Rate
purposes: Telecom Services were inciuded in the Utilities category of budget, Internet
Services were included in the Technology Budget (2003-2004) category of budget, Internal
Connections were included in the Computer Supplies & Equipment category of the budget.

2. The 2003-2004 Budget (submitted incompletely) was submitted to the SLD; which at the time

considered all aspects of the E-Rate program (Priority 1 & Priority 2 Services) necessary to be
eligible for participation in the program. See table below.
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FCC APPEAL Docket No. 02-6

Regina Schoeel Inc.
BEN: 220303 471#: 378639
Attachment #:
TOTAL PAGES: 7. OF
INTERNAL
SERVICE PROVIDER TELECOM INTERNET CONNECTIONS
QWEST $ 5,100.00
QWEST $ 4,200.00
ENT $ 8,280.00
AT&T $ 1,440.00
AT&T $ 1,380.00
T-MOBILE $ 960.00
PC NET $ 21,450.00
TOTALS $ 13,080.00 $ 8,280.00| $ 21,450.00 |$ 42,810.00

BUDGET 2003-2004

ELECTRONIC DISTANCE LEARNING| $ 10,694.52
COMPUTER SUPPLIES $ 6,487.22
UTILITIES $ 19,212.10
TECHNOLOGY BUDGET $ 4,300.00
MISCELL. EXPENSES $ 2,215.22
TOTAL $ 42,909.06*
Net Income {can be considered as

necessary for any additional

expenses) $ 34,920.46

3. Atthe time of application, the funding was secured; however, working with the previous E-
Rate consultant, the evaluation process — the evidence of information may have not been as
refined and clear as it should have been to illustrate the school’s best of intensions to provide

the SLD with any and all information requested.

APPEAL ATTACHMENTS:
APPEAL 471 ATTACHMENT #
ATTACHMENT # #of DOCUMENT DETAIL DOCUMENT NOTES
Pages
Letter of Authorization To Machelle L.
A 5 McKay dba
COLLECT-ED for
E-Rate Consulting
B 5 Form 470 #
185880000428186
C “1 Form 471 # 370265
D SLD APPEAL DENIAL Copy of SLD
% Decision of Appeal
2003-2004
File Copy of E-Rate Before consultant
E 4> | 2003-2004 was hired.
Correspondence
F ol Copy of Regina Schooal, 2002-2007
Inc. Technology Plan 5 Year Plan
Copy of Regina Schoal, Detail of Budget

Page 2 of 3




FCC APPEAL Docket No. 02-6
Regina School Inc.
BEN: 220303 471#: 378639

Attachment #:
, TOTAL PAGES:%@_
G A Inc. Budget 2003-2004 explanation.
PC Net, Inc. —
H |7 | FRN# 1039958 SPIN # 143025748 2004INTERN
Worksheet and AL

Service Provider
Invoice

Please contact Dr. Karumanchi, of Regina School, Inc. or myself for any questions or concerns of this

FCC APPEAL,

Sincerely,

Machelle L. McKay
E-Rate Consultant

Page 3 0f 3



FCC APPEAL Docket No. 02-6

Regina Schoel Inc.
BEN: 220303 471#: 378639

Attachment #:
% TOTAL PAGES: 4 OF O
[Regine Schoal, lue.

Santa Rita Home . .
s Saviui Devi Karumanchi B.D.S., M.
A Therapeutic Rite of Passage ) President
V. €. Karumanchi BD.S., M.D.
Medical Director

« June 4, 2004

To whom it may concern

E-Rate Consultant, Machelle L. McKay DBA Collect — Ed is assisting Regina School, Inc. in our
assistance and collection of our Erate Program for funding year 2003 — 2004.

Please us this letter as your authorization to provide the necessary information as requested by
Collect — Ed concerning this effort. (For example account information, vendor signatures, ete.)

Thank you for your assistance.

LISttt

Authorized Signature

_ ?@,AK;@ W M
M Lirliza

D

10410 Easr Rima Ranch Road  + Tucson, Arizona 85747 = Phonc (520) SM-0971 » (520)574-1161 »  Fax: (520) 3740572
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FCC APPEAL Docket No. 02-6

Regina School Inc.
BEN: 220303 471#: 378639

Attachment #;
TOTAL PAGES; & OFH

Mm Schsot, Iue.
' Santa Ritq Home . -
~ Savini Devi Karumanchi B.D.3., M.D.
A Therapeutic Rite of Passage : President
V. C. Karumagchi BD.S_, MLD,
Medical Director

To Whom It May Concern:

Regina School, Inc., is a group home for boys. We have a school on site and can accommodate
14 students, InNovc:nberzﬂﬂztheemaeswa (vine). All students are qualified for the
National Schaol Lunch Program {NSLP)

¥ you have any questions please call 52{}—5?4-097 1.

- Sincerely,

10410 East Rita Ranch Road  » Tucson, Arizons 85747 - Phone (520) S74-0971 = (520} 574-1161 +  Fax: (520) 574-0072






Form 470 Review Page 1 of 5

FCC Form Approval by CMB

3060-0806
Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 4.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so that this data can be
posted on the Fund Administrator website and interested service providers can identify you as a potential customer and compete
to serve you.

Please read Instructions before beginning this appllcation. {To be completed by entity that will negotiate with providers.}

Block 1: Applicant Address and Identifications

[Form 470 Application Number: 238170000450444 FCC AP P].EAL Docket No. 02-6
[Applicant's Form identifier: RSI20031 T Regina School Inc.

BEN: 220303 471#: 378639
[Application Status: CERTIFIED Attachment 8- | _

IPOSting Date: 01/09/2003 TOTAL PAGES: i - OF ( 3q
[anowable Contract Date: 02/06/2003

|Certification Received Date: 01/09/2003

|

1. Name of Applicant:
Regina School tnc,

"
. Funding Year: 3. Your Entity Number
07/04/2003 - 06/30/2004 220303

a. Applicant's Street Address, P.O.Box, or Route Number
10410 E Rita Ranch

ty
uscon

b. Telephone number €. Fax number

(520) 574- 1161 {520} 574-0972
_

. E-mail Address
5. Type Of Applicant

individuai School  (individual public or nen-pubiic school}
School District  (LEA;public or non-publicie.g., diocesan] local district representing muttiple schools)
Library (including library system, library branch, or library consortium applying as & library)

Consortium  (intermediate service agencies, states, state networks, special consortia)

irst, fill in every item of the Contact Person's information below that is different from ftem 4, above.
Then check the box next to the ereferred mode of contact. (At least one box MUST be checked.)

Bb. Street Addrass, P.O.Box, or Route Number
17 10410 € Rita Ranch )

Clty
Tuscon

i 6C. Tetephone Number (520} 574- 1161
' 6d. Fax Number (520) 574-09872

§e. E-mall Address

Block 2: Summary Description of Needs or Services Requested

[7_This Form 470 describes (check all that apply):

a. [ Tariffed services - telecommunications setvices, purchased at regulated prices, for which the applicant has no signed, written
contract. A new Form 470 must be filed for tariffed services for each funding year.

I
http://www eratemanager.com/cgi-bin/get470.¢gi?form470n0=238170000450444& fundyr=2003 8/4/2004
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Form 470 Review Page 2 of 5

b. I Month-to-month services for which the applicant has no signed, written contract. A new Form 470 must be fited for these
services for each funding year.

EF Services for which a new written contract is sought for the funding year in Item 2. 1

|d. M a muiti-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in a previous program year. j
.NOTE: Services that are covered by a signed, written confract executed pursuant to posting of a Form 470 in a previous

program year OR a contract signed on/before 7/10/97 and reported on a Form 470 in a previous year as an existing contract
do NOT require filing of a Form 470.

L= |

What kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal Connections? Refer to the
ligible Services List at www.sl.universalservice.org for examples. Check the relevant category or categories (8, 9, and/or 10
below), and answer the questions in each category you select.

8 ™ Telecommunications Services FCC APPEAL Docket No. 02-6
Do you have a Request for Proposal (RFFP) that specifies the services you are seeking 7 Regina School Inc,

p BEN: 220303 471#: 378639
2 YES, | have an RFP. It is available on the Web at or via (check one): Attachment - -

I”_the Contact Person in item 6 or I_the contact listed in item 11. TOTAL PAGES:m

p £ NO , | do not have an REP for these services.
f you answered NG, you must list below the Telecommunications Services you seek. Specify each service or function (e.g., local
oice setvice) and quantity and/or capacity(e.g., 20 existing lines plus 10 new ones). See the Eligible Services List at
.sl.universalseryice.org for examples of eligible Telecommunications Services. Remember that only eligible telecommunications
broviders can provide these services under the universal service support mechanism. Add additional lines if needed.

g ™ Internet Access
Do you have a Reguest for Proposal {(RFP) that specifies the services you are seeking ?

- r YES, | have an RFP. It is available on the Web at or via (check one):
r the Contact Personin tem 6 or b the contact listed in Item 11.

€ NO I do not have an RFP for these servioes.
f you answered NO, you must list below the Internet Access Services you seek. Specify each service or function (e.g., monthly
nternet service) and quantity and/or capacity{e.q., for 500 users). See the Eligible Services List at www sl.universalservice org for
z les of efigible Internet Access services. Add additional lines if needed,

FP) that specifies the services you are seeking ?

- « YES, | have an RFP. It is available on the Web at or via {check one):
r the Contact Person in ltem 6 or r the contact listed in ltem 11.

¢ NO |, i do not have an RFP for these services,
f you answered NO, you must list below the Internal Connections Services you seek. Specify each service or function (e.g., jocal
area network) and quantity and/or capacity(e.g., connecting 10 rooms and 300 computers at 56kbps or better). See the Eligible
Services List at www_gl.universalservice org for examples of eligible Internal Connections setvices. Add additional lines if needed.

ervice or Function: Quantity and/or Capacity:
oice and Data wiring 7
early Network Support 1
19/100 Switch(24 ports)
istance |_earning server 1

11 (Optional) Please name the person on your staff or project who can provide additional technical details or answer specific
questions from service providers about the services you are seeking. This need not be the contact persan listed in ltetn & nor the
signer of this form.

elephone number

http://www eratemanager.com/cgi-bin/get470.cgi?form470n0=238170000450444& fundyr=2003 8/4/2004
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Form 470 Review Page 3 of §

E-mail Address

2. T Check here ifthere are any restrictions imposed by state of local laws of regulations on how or when providers may contact
lyou or on other bidding procedures. Please describe below any such restrictions or procedures, and/or provide Web address where
ey are posted and a contact name and telephone number for service providers without Internet access.

13. Hyouintend to enter into a mutti-year contract based on this posting of a conlract featuring an option for voluntary extensions you
ay provide that information below. If you have plans to purchase additionat services in future years, or expect to seek new contracts

or existing services, summarize below {including the likely timeframes).
g FCC APPEAL Docket No. 02-6

Regina School Inc.
Block 3: Technology Assessment BEN: 220303 471#: 378639 l

Attachment #:
TO
. Basic telephone service only: If vour application is for basic local and long distance telephone TAL PAGE S:

this box and skip to ftem 16.

8. Although the following services and facililies are ineligible for support, they are usually necessary to make effective use of the eligible services
requestad in this application. Unless vou indicated in Rem 14 that your application 1s ONLY for basic telephone service. vou must check at least
one box in (a) through (¢). You may provide detaifs for purchases being sought.

a. Desktop soflware: Boftwoare required F oo been purchased: and or r is beng sought.

b. Electrical systems: K adequate electrical capacity is in place or has already been arranged: and or r upgrading tor additional electrical
capacity s being sought.

€. Computers: a sutficient quantity of computers F' has been purchased: and or o being sought.

d. Computer harcdhvare maintenance: adequate arrangements F have been made: and or r are being sought.

e. Stat¥ development: ¥ all staff have had an appropriate level of traming  additional training has already been scheduled: and or r traming
is being sought,

£ Additional details: Use this space to provide additional details to help providers to identify the services vou desire.

Block 4: Recipients of Service

. Eligible Entities That Will Receive Services:

Check the ONE choice (a.b or ¢) that best describes this application and the eligible entities that will receive the services described
in this application. You will then Hst in [tem 17 the entity entities that will pav the bills for these services.

a. % Individual school or single-site library.

b. ¢ Statewide application for (enter 2-letter state code) representing (check all that apply):
r public schools districts in the state:
r Al non-public schools in the state:
r o libraries in the state:

If vour statewide application includes INELIGIBLE entities. check here. I ¥t checked, complete Ttem 18.

c. ¢~ School disirict, library system. or consortium application to serve multiple eligible entities:

Number of eligible sites

For these eligible sites, please provide the following

Prefizes associated with each area code
(first 3 digits of phone number)
separate with comunas, leave no spaces

Areas Codes
(list each vmique area code)

http://www eratemanager.com/cgi-bin/get470.cgi ?form470n0=238 1 70000450444& fundyr=2003 8/4/2004
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Form 4 /U Keview Page 4 of 5

It vour application includes INELIGIBLE entities. check here. r If checked, complete Item 18.

17. Billed Entities
List the entity entities that will be paving the bilks directly to the provider for the services requested in this application. These are known as Billed
Entities. At |east one line of this item must be completed. Attach additional sheets if necessary.

Entity [ Enfity Number |

Regina School Inc. I 220303 |

18, Ineligible Participating Entities )
Does vour application alsa seek bids on services to entities that are not ¢ligible for the Universal Service Program” IWen list those entities here

(attach pages it needed): FCC APPEAL Docket No. 02-6

Regina Sch
Ineligible Participating Entity || Area Code ]| BEN: 2?61;03 c4fl}::$-l l;ff.sﬁ:sg
Attachment #: '
Block 5: Certification and Signature TOTAL P AGES; OF

19. The applicant inchades:(C'heck one or both)

schools under the statutory definitions of elementary and secondary schools found in the No Child Lett Behind Act of 2001, 20 U1.8.C. Secs.
8016 18) and { 38). that do not operate as for-profit businesses. and do not have endowvments exceeding $50 million: and or

T dibraries or library consortia eligible tor assistance from a State library administrative agency under the Library Services and Technology Act
of’ 1996 that do not operate as for-profit businesses and whose budgets are completely separate trom any school (including, but not limited to
lementary and secondary schools, colleges and ugiversities).

20. All of the individual schools, libraries, and lbrary consortia
receiving services under this application are covered by:

F  udividual techmology plons for vsing the services requested in the application. and or
3 r higher-level technology plans for using the services requested m the application, or

T e technology plan needed: application requests basic local and or long distancs telephone service only.

21. Status of technolegy plans (if representing multiple entities with mixed technology plan status, check both a and b):
N F technology plan(s) has have been approved by a state or other authorized body.
b I technology plan(s) witl be approved by a state or other authorized body.

3 Qs technology plan needed: application requests basic local and long distance telephone service only. .

22, F certify that the services the applicant purchases at discounts provided by 47 U.8.C. Sec. 254 will be nsed solely tor educational purposes and
will nut be sold. resold. or transferred in consideration for money or any other thing of value.

. F [ recognize that support under this support mechanism is conditional upon the school(s) or library(ies) 1 represent securing access to all of the
esourees, ncluding computers. fraining. software, maintenance. and electrical conpections necessary to use the services purchaged effectively.

24, F certify that [ am authorized to submit this request on behalf of the above-named entities. that T have examined this request. and to the best of
1 know ledge. information. and beliet. all statements of fact contained herein are true.

25, Signature of authorized person: ¥

26. Date tmm- dd vyyvyy: 01/09/2603

27. Printed name of authorized person: V., C. KARIUMANCH!
R8. Title or position of authorized person: DIRECTOR

292, Address of authorized person:
Citv:  State: 7

29b. Telephone number of authorized person: (520) 571 - 8971
29¢. Fax number of authorized person: ()}

294, E-mail address number of authorized person:

http://www eratemanager.com/cgi-bin/get470.cgi?form470n0=238170000450444& fundyr=2003 8/4/2004
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R Universal Service Administrative Company
~ Schools & Libranes Division

—

—

T~

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER \\\
(Funding Year 2003: 07/01/2003 - 06/30/2004

]

March 10, 2003 -

FCC APP!EAL Docket No, 02-6
RegnnaSchoolInc.

EN: 220303 47
1#;
Tcﬁﬂachﬁﬁﬁ?ﬁ?cg. 378639

i TAL p ;

Regina School Inc. AGES:

Voo KARUNANCHT AL oF

10410 E Rita Ranch

Tuscon, AZ 85747

Re: Form 471 Application Number: 378639
Funding Year 2003: 07/01/2003 - 06/30/2004
Applicant's Form Identifier: N/A
Billed Entity Number: 220303

NOTICE: This notification is an acknowledgment of RECEIPT and SUCCESSFUL DAT3

ENTRY of your FCC Form 471, Services Ordered and Certification Form, reflecting
521,450.00 in total program Year pre-discount costs for services. This letter

confirms that the Form 471 and signed or electronically certified Form 471 Certification
have been received.

NOTE: Item 25 on the Form 471 is a certification that you have secured access to the
resources necessary to pay for (1) the non-discounted portion of the costs for eligible
services within the funding year as well as (2) the ineligible products and services to
make effective use of the eligible services you have requested. "Secured access" means
that you can show that these funds are, or will be, part of your annual budget; or, if
you are obtaining the funds from an outside source, that these funds have been promised
to you. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE SOURCE, THE FUNDS MUST NOT COME
DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). YOUR SERVICE PROVIDER(S) MAY

NOT WAIVE THE NON-DISCOUNTED PORTION OQOF THE COSTS.

This letter does NOT contain any decisions concerning your requests for discounts. Note,
however, the three-week response deadline described below.

Please keep this letter for your records. The Form 471 application Number cited above is
critical for you to link your application to future Schools and Libraries Division (SLD)
communications.

Please be advised that the last of your Form 471 application materials identified above
was postmarked or received by the SLD on 02/06/2003 and successfully entered inte our data
system. SLD's Program Integrity Assurance (PIA) Team will now review your application for
compliance with program rules. Once the review of your application has been completed,
you will receive one or more Funding Commitment Decision Letters (FCDL) to inform you of
the disposition of your application, Until yvou receive an FCDL from the SLD, you cannot
assume that you will receive the discounts for which you are applying.

Your application will be considered within the Form 471 application filing window wherein

all applications that meet the Minimum Processing Standards are treated as though they
were received on the same day.

HOW TO USE THIS 47]1 RECEIPT ACKNOWLEDGMENT LETTER (RAL) TO CORRECT INFORMATION ON YOUR
FORM 471 (ACT WITHIN 3 WEEKS!)

If you find data entry errors on this letter, or you previcusly identified errors on
your Form 471, these can be corrected using this Form 471 RAL. Examples of the errors

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at: www sl.universalservice.org
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that can ke corrected are:

FCC APP!EAL Docket No. 02.6
.RegnulSchoolInc

BEN: 220303 47

. 1#:
Attachment : (.. 20032
‘ TOTAL PAGES. OF
CORRECTIONS TO BLOCK 1 INFORMATION: You may correct Bloum . —_. —

applicantﬂs e-mail address, contact person’s name, street address, etc.

REDUCTIONS TO BLOCK 5 FUNDING REQUESTS: You may redquest reduyctions to Block 5
Funding Reguests except for those that would increase your discount percentage
due to a change in recipients of that Block 5 service. You may wish to reduce
requests if you:
- Wwill not be able to make use of services for which you requested Funding
Year 2003 discounts, or
- based {our Funding Year 2003 funding reguest(s) for tariffed or
month-to-month service on a projectéd rate increase that is now known to
be much smaller than expected.

CANCELLATIONS OF BLOCK 5 FUNDING REQUESTS: You may Wish to reguest to cancel
Block 5 Fundlng Requests if you: ‘
- duplicated pending requests in Forms 471 where vou had not received an FCDL
before the close of the Form 471 application filing window, or
- will not be able to make use of services for which you regquested Funding
Year 2003 discounts.

The SLD encourages agglicants who know that they will not use all of the amounts
requested to notify e SLD of an appropriate reduction to or cancellation of
these Funding Regquests. This action would allow the SLD to distribute the amounts
that are avalilable for the funding year more effectively.

CORRECTION OF AN INCORRECT SPIN (Service Provider Identification Number):
Corrective SPIN Changes are allowed. These include corrections because

- there was a data entry error, or

- the company has merged with or been acquired by ancother company.

Redquests to change service groviders for other reasons cannot be accommodated
thiough the RAL Correction Process. .

UNBUNDLING AN FRN: You may request to "split" or "unbundle" incorrectly combined
FRNs with two or more services from different service providers (for example,
local phone service from one company and long distance service from another), or
from different eligible service categories (such as Internal Connections and
Internet Access). o
OTE: The total dollar amount regresented by the newly divided FRNs must
not exceed the amount you reguested for the original combined FRN. On the
hotocoﬁy of your RAL, cross out the original bundled FRN, then write 1in
he SPIN, SerVice Provider Name, Services Ordered category, Total Program
Year Pre-Discount dollar Amount, and Discount for each distinct service you
have now "unbundled,” ‘making sure that the total deollars reguested add up to
no more than the ORiGINAL_request.

To notify us of the allowable corrections you wish to make, please note that the SLD
must receive these corrections within three weeks of the date of this letter. Follow
these simple steps to make corrections:

1.
2.

3.

>

Photocopy your RAL.

Draw a lin& through each incorrect item, and mark clearly next to it what the correct

information should be. , _

Please write the name of the contact person and the contact person's e-mall address,
fax number, or telephone number on the first page of the RAL cogy that will be sent
tg the SLD so that we can contact you if we have gquestions about your requested
changes.

Make a photocopy of your marked-up letter to keep for your files.

Send your marked-up letter to arrive within three weeks of the date of this RAL.
Corrections may also be filed electronically, either by e-mail or by fax. Requests
submitted by e-mail or fax will be considered filed on a business day if they are
received at the SLD at any time up to 12:00 a.m. (midnight) ET. Regquests received
after that time will be considered received on the next business day.

Send your marked-up letter by US Postal Service or other carrier to:

Data Entry Corrections =
Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Schools and Libraries Division/USAC Page 2 of 5 471RA Ltr. 03/10/2003



FCC APPEAL Docket No. 02-6

Regina School Inc.
BEN: 220303 471#: 378639
Send your marked-up letter by e-mail to: ‘ Attachment #: C:’
sldcorrespondenceunit®sl.universalservice.org. _TOTAJJPAGES:]ESiiOFEiEl‘

To be filed b¥ e-mail, your marked-up letter should be scanned (TIF file format is
Ereferred). otal flie size of the e-mail message must be limited to less than 10
egabytes, The SLD will automatically reply to lncoming e-mails to confirm receipt.

Send your marked-up letter by fax to:

(973) 599-6526 . _ A
6. Allowable corrections received in a t1mel¥ fashion will be reflected in your FCDL.
We will not make corrections that do not fall irito the categories defined as
allowable corrections above. Please note that, except for the automated e-mail
response, the SLD will not advise you that we have received your "change request."
7. Please notify your seryice provider of any corrections to the RAL that you_submit
to the SLD. ~Your service provider has also received a COEY of the original RAL
letter. This correction will help your service provider keep your records updated.

EXPLANATION OF LINE ITEM INFORMATION

Certain information from each Block 5 of Form 471 Agplication Number 37863% that .
passed Minimum Processing Standards and that could be entered intp our data system is
shown below. There are $ixX important components of information shown for each Block 5:

1. FRN (Funding Re?uest Number): The unigue number assigned b¥ the SLD to each Block 5
of your Form 471 once an application has been processed. This number is used to
report to agpllcants and service providers the status of individual discount funding
re%uests submitted on a Form 471. _ _
SPIN (Service Provider Identification Number): The unique number_a551gned.by USAC
ggﬂthe service provider you identified as providing the service included in this
3. Service Provider Name: The name of the service provider that you identified as
grov;dlng the service included in this FRN. , _
“ategory of Service: The type of service for which you have requested discounts
in each” Block 5 funding reguest. The categorles of services are: Telecommunications
Services (Telc Svc),; Internet Access (Inet Acc); Internal Connections (Intr Con).
5. Pre-discount Dollar Amount: The total annual pre-discount cost for each FRN.
This amount is taken from Block 5, Item 231.
& Discount Percentage: The discount percentage from Block 5, Item 23J.

If ¥ou would like to view additional funding request data, click the 'Data Regquests"
pbutton on the SLD web_site at www.sl.universalservice.org and follow the instructions
provided, If you would like to view your entire Form 471 application, click the
'Display" button in the Apﬁly Online View Forms area of the SLD web site and enter
your Form 471 Application Number and Security Code.

MISSING ERNs

1f information about a ﬁarticular ERN is not included in the itemized list of Block 5
ERNs set forth above, this is because the FRN did not pass Minimum Processing Standards.
If this is the case, you will receive a segarate letter from the SLD informing you that
these FRNs have been rejected, with an explanation of the reason for rejection. If you
believe that there were FRNs included in ¥our_Form 471 that are not listed in this
letter AND you do not receive a letter informing you that those FRNs are rejected,
please write to us at the address listed at the bottom of this letter. See also
'"QUESTIONS ABOUT THIS LETTER™ below.

Please note that the SLD Client Service Bureau may not have the information necessary
to respond to your ingquiry; therefore, your letter should be sent to the New Jersey
address featured below.

FUTURE CONTACTS WITH PIA

It may be important for us to contact you as our PIA %Program Integrity Assurance) Team
reviews the ‘undlng requests contained in your Form 471. “Our requésts for clarification
and/or additicnal documentation will reguire a grom t response. The due date for such
responses will be established at the time that the PIA Team contacts you. Please make
sure that the contact person on your applicatien is available to speak with the PIA Team,
or that a surrogate is available. In addition, you should monitor on a daily basis the
fax and e-mail locations that you may have cited in your Form 471 for the applicant and
for the contact person for the applicant.

Schools and Libraries Divisipn/USAC Page 3 of 5 471RA Ltr. 03/10/2003
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FRN: 1039958

SPIN: 143025748 Service Provider Name: PC Net, Inc.
Category of Services: Intr Con

Pre-discount Dollar Agount $21,450.00

Discount Percentage: 90% FCC APPEAL Docket No. 02-6

Regina School Inc.
BEN: 220303 471#: 378639

Attachment #: L—jﬁ
TOTAL PAGES: \& OF

Schools and Libraries Division/USAC Page 5 of 5 471RA Ltr. 03/10/2003
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Regina School Tnc.

BEN: 220303 471#: 378639
Attachment -

COMMUNICATIONS WITH YOUR SERVICE PROVIDERS TOTAL PAGES: OF

The SLD is also sharln?‘thls FRN information with service providers whose SPINs are
listed on Form 471 applications. This information is provided so¢_that service providers
can undertake- the preparatory steps of identifying their potential customers for whom
discounts mag be issued. NO DISCOUNTS will be provided until after: ,
- the BLD issues the Funding Commitment Decision Letter for a particular

application; AND - .

technology plans, if applicable, have been approved; AND

the applicant submits a Form 486 with a valid serviCe start date.

The SLD encourages Form 471 applicants to contact their service providers to inform the
service providers of the funding reguests submitted to the SLD. " Service providers may
request additional information concerning the specific serviges_ contained within each
fuiding request in order to facilitate discounted billing. Applicants are encouraged to
share is information with service providers in order for the service providers to
begin the preparatory billing steps.

QUESTIONS ABOUT THIS LETTER

If you have any guestions regarding the above information, please write to us at:

SLD

Box 125-Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Schools and Libraries Division
Universal Service Administrative Company

Schools and Libraries Division/USAC Page 4 of 5 471RA Ltr. 03/10/2003



471 Information

Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471

Page 1 of 2

Application Displa
PP play FCC APPEAL Docket No. 02-6
Regina School Inc.
Block 1: Billed Entity Information BEN: 220303 471#: 378639
Attachment #:

TOTAL PAGES: \b OF
Applicant’s Form Identifier:
471 Application Number: 378639 Funding Year: 07/01/2003 - 06/30/2004 Billed Entity Number: 220303
Cert, Postmark Date; 02/06/2003 Form Status: CERTIFIED - In Window RAL Date; 03/10/2003
Out of Window Letter Date: Not applicable
Name: Regina School Inc.
Address: 10410 E Rita Ranch
City: Tuscon State: AZ Zip: 85747
Contact Name: V.C . KARUMANCHI
Address: 10410 E Rita Ranch
City: Tuscon State: AZ Zip: 85747
Type of Application: SCHOOL Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 25 0] Number of library patrons to be served:
SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER
- {Scheols/districts/consottia only) Telephone service: How many classrooms had phone service before 6 6
nd after your arder?
. High-bandwidth voice/data/video service: How many buildings served before and after your order? 2 2
. High-bandwidth voice/data/video service: Highest speed to a building before and after your order? T1 T1
. Dial-up Internet connections: How many before and after your order? 0 0
. Dial-up Internet connections: Highest speed before and after your order? 0 4]
. Direct cohnections to the Internet: How many before and after your order? 1 1
. Direct connections to the Internet: Highest speed before and after your order? T1 T1
. Internet access(for schools): How many rooms have Internet access before and after your order? 3 7
Elnternet Access: How many computers (or other devices) with Internet access before and after your 15 2
rder?
Cee Q5
Block 4: Worksheets m\ | ﬁ@V _eor
L daS COrveEChON
Worksheet A No: 495528 Student Count: 25

Weighted Product (Sum. Column 8): 225 Shared Discount; N/A

1. School Name: Regina School Inc.

2. Entity Number: 220303 3. Rural/Urban: Urban

4. Student Count: ¢ Cl 5. NSLP Students:.29" < 6. NSLP Students/Students; 100.000%
7. Discount: 90% 8. Weighted Product: 22.5

http://www.eratemanager.com/cgi-bin/get471.cgi?theid=378639

8/4/2004
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Block 5: Discount Funding Request(s}

FCC APPEAL Docket No,

Regina School Inc.

Page 2 of 2
02-6

BEN: 220303 471#: 378639

o

Attachment #;
TOTAL PAGES: I} OF

[ERN: 1039958 FCDOL Date:

H1. Cateﬂgl_"y_oi Service: Internal Connections

12. 470 Application Number: 238170000450444

13. SPIN: 143025748

14. Service Provider Name: PC Net, inc.

(15. Contract Number: N/A

116. Billing Account Number:

H7. Allowable Contract Date: 02/06/2003

18. Contract Award Date: 02/06/2003

[19a. Service Start Date: 07/01/2003

113h. Service End Date:

0. Contract Expiration Date: 06/30/2004

1. Attachment #: 2004INTERNAL

22. Block 4 Entity Numbet: 220303

[23a. Monthly Charges: $995 00

23b. Ineligible monthly amt.: $.00

23c. Elgible monthly amt.: $995.00

23d, Number of months of service: 12

23¢. Annuat pre-discount amount for eligible recurring charges ( 23¢ x 23d): $11,940.00

R3f. Annual non-recurring (one-time) charges: $9.510.00

[23g. Ineligible non-recurring amt.: $.00

23h. Annual pre-discount amount for eligible non-recurying charges { 231 - 23q): $9.510.00

231. Total program year pre-discount amount { 23e + 23h): $21 450.00

§. % discount {from Block 4): 90

3k. Funding Comimitment Request { 23i x 23j): $19.305.00

Block 6: Certifications and Sighature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technotogy Plan: Y
26b. Higher-Level Technology Plan(s}: N
26¢. No Technology Plan Needed:

27a. Approved Technology Plan{s}): ¥
27h. State Approved Technotogy Plant N
27¢. No Technology Plan Needed:

1997 - 2004 © , Universal Service Administrative Company, All Rights Reserved

‘www eratemanager.com/cgi-bin/get471.cgi?theid=378639

8/4/2004
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L.
FCC APPEAT Docket No. 02-6
Regina Schoel Inc.
BEN: 220303 471#: 378639

FCC Form 471 ” ” Toﬁ%fﬁh%’fg%m

T T O3 8 T
Applicant's Form Identifier: Entity Number: 220203
Contact Person: v.c. Karumanchi, M.D, Phone Number: (520) 574.0571

Block 6: Certifications and Signature

4. The entities listed in Block 4 of this application are eligible for support because they are:
Check one or hoth)

. 7 schools under the statutory definitions of elementary and secondary schools found in the No

hild Left Behind Act of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-
profit businesses, and do not have endowments exceeding $50 million; and/or
b. [} libraries or library consortia eligible for assistance from a state library administrative agency
under the Library Services and Technology Act of 1996 that do not operate as for-profit businesses
and whose budgets are completely separate from any school including, but not limited to,
elementary and secondary schools, colleges and universities.

$. The entities listed on this application have secured access to all of the resources, including

omputers, training, software, maintenance, and electrical connections, necessary to make
effective use of the services purchased, as well as o pay the discounted charges for eligible
services from funds to which access has been secured in the current funding year. | cettify that the
Billed Entity will pay the non-discount portion of the cost of the goods and services to the service
provider(s).

6. All of the schools and libraries or library consortia listed in Block 4 of this application
are covered by

b. [:3 higher-level technology plan(s) for using the services requested in this apphcaton, or

.} ne technology plan needed; applying for basic local and long distance telephone seivice
only.

7. Status of technology plans (if representing multiple entities with mixed technology plan
status, check both a and b):

a. [V technology plan(s) has/have been approved; and/or
b. | technology plan(s) will be approved by a state or other authorized body; or
il no technology plan needed; applying for basic local and long distance telephone service

only.

8. | certify that the entifies eligible for support that | am representing have complied with ali
applicable state and local laws regarding procurement of services for which support is being
sought.

9. | certify that the services the applicant purchases at discounts provided by 47 U.§.C. Sec. 254
ill be used solely for educationai purposes and will not be sold, resold, or transferred in
onsideration for money or any other thing of value.

hitp://www sl.universalservice.org/FY3 Form471/FY3 Blocké EditMode asp 2/4/2004
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Block 6 Page 2 of 2

30. | certify that the entity(ies) | represent has complied with all program rules and | acknowledge
hat failure to do so may result in denial of discount funding and/or cancellation of funding
commitments,

31. | understand that the discount level used for shared services is conditional, for future years,
upon ensuring that the most disadvantaged schools and libraries that are treated as sharing in the
etvice, receive an appropriate share of benefits from those services.

2. [ recognize that | may be audited pursuant to this application. | will retain for five years any and
all worksheets and other records that | rely upon to fill out this application, and, if audited, will make
available to the Administrator such records.

33. | certify that t am authorized to submit this request on behalf of the above-named entities, that |
have examined this request, and to the best of my knowledge, information, and belief, all
tatements of fact contained herein are true.

6. Printed name of authorized person 'V.C. Karumanchi, M.D.

37. Title or position of authorized person ‘Director

38a. Street Address, P.O. Box, or Route Number

FCC APPEAL Document NQ 02-6
Regina School Inc.

110410 E. Rita Ranch Rd

Gty Tucson

BEN: 220303 471#: 378639 | .
Attachment #: C~ Stateg_f\ Z
TOTAL PAGES: ¥AA__of 99 Zip 85747 -

38b. Telephone number of authorized person 520 574 . 0971

38c. Fax number of authorized person 529 e _l0972
8d. E-mail address of authorized person ireg'ihégﬂgéé@ﬁama;;_cbfﬁ N

Persons willfully making faise statements on this form can be punished by fine or forfeiture,
under the Communications Act, 47 U.5.C.Secs. 502, 503(b), or fine or imprisonment under
itle 18 of the United States Code, 18 U.5.C.Sec. 1001,
he Americans with Disabilities Act, the Individuals with Disabilities Education Act and the
ehabilitation Act may impose obligations on entities to make the services purchased with
hese discounts accessible to and usable by people with disabilities.

[ Block5Display ]| ResetPage
[ Paper Certification >> | | Electronic Certification >> |

http//www sl universalservice org/FY3 Form471/FY3 Blocké EditMode.asp 2/4/2004
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FCC APPEAL Docket No. 02-6

April 22, 2004 Regina School Inc.
BEN: 220303 471#: 378639
Attachment #:~ L)

V.C. Karumanchi TOTAL PAGES: “Z) OF A
Regina School Inc.

10410 E. Rita Ranch Road

Tucson, AZ 85747

Universal Service Administrative Company
Schools & Libraries Division

The Schools and Libraries Division of the Universal Service Administrative Company has
received your correspondence dated on April 21, 2004 on Apnl 21, 2004 regarding the 2003-
2004 funding decision on your 471 application 370265. ‘These are the steps that will now
follow:

1. We will review your correspondence carefully to identify the specific issue(s) it raises.

2. We will consult the program integrity assurance records and all supporting documentation
for the application. Qur goal is to determine whether the program rules were administered
appropriately in processing your application.

3. Once the review process is completed we will respond in writing and state whether your
appeal is approved, denied or approved in part. We will then follow with a funding
commitment decision letter for any approved appeal resulting in additional discounts for
your application. Funds have been set aside to implement funding decisions for appeals
approved by the SLD and/or the Federal Communications Commission.

We have begun an in-depth review of the appeals we have received, and our goal is to respond
to you as promptly as possible. We thank you in advance for your patience as we handle your
case with the care and attention it deserves.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http//www.sl.universalservice. org
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Universal Service Administrative Company
Schools & Libraries Division

March 30,2004 FCC APPEAL Docket No. (2-6
Regina School Inc,
Regina School Inc. BEN: 220303 471#: 378639
Dr. V.C. Karumanchi Attachment #: %
10410 E Rita Ranch TOTAL PAGES: 21 OF

Tuscon, AZ 85747

Re: FCC Form 471 Application Number(s): 370265, 378639
Funding Year: 2003-2004

Billed Entity Number:; 220303

Case#: SR-2003-220303

Dear Applicant:

Under separate cover, you are being sent a Funding Commitment Decision Letter
concerning the FCC Form 471 Application Number(s) cited above. Please be advised
that the Fanding Commitment Decision Letter is the official action on all FCC
Form(s) 471 by the Schools and Libraries Division (SLD) of the Universal Service
Administrative Company (USAC). Please refer to that letter for instructions
regarding how to appeal the Administrator’s decision, if you wish to do so.

The purpose of this letter is to provide you with additional information concerning the
certification you made in Item 25 of FCC Form(s) 471, Service Ordered and Certification
Form. The Item 235 certification states that you had secured access to the resources
necessary to make effective use of the services for which you sought discounts. Asa
result of our review, we have determined that you do not qualify for funding under the
Federal Communications Commission (FCC) rules governing the Universal Service
Support Mechanism for Schools and Libraries. :

This determination was made after careful review of the information that you provided to
the fund administrator. After our thorough review of all of the information that you
presented to us regarding the resources necessary to effectively use the services you are
ordering, as well as to pay for the discounted charges for eligible services, we behieve that
you have not secured sufficient access to the resources outlined below. Complance with
this requirement to secure necessary resources, including computers, training, software,
maintenance, and electrical connections, is one of the items to which you certified on
your Form 471 application.

e Budget: You did not demonstrate that you have secured the financial resources to pay
your share and the estimated investments you reported for Hardware, Professional
Development, Software, Retrofitting and Maintenance.

Box 125 — Cosrespondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us onfine at: bt Awww. sl universalservice.org
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We look forward to continuing our work with you on connecting our schools and libraries
together through telecommunications.
FCC APPEAL Docket No,. 02-6

Regina School Inc.
BEN: 220303 471+#: 378639

Schools and Libraries Division Attachment #:

Universal Service Administrative Company TOTAL PAGES:%%‘
CC:

At&T Corp.

E-Rate Coordinator
55 Corporate Drive, Room 3-2
Bridgewater, NI 08807-8286

Qwest Corporation Fka Us West Communications, Inc.
Sally Morrison

1600 7th Ave., Room 501

Seattle, WA 98191

Enterprise Network Technologies, Inc., Dba Ent, Inc.
Ben Baker

3959 E. Speedway, Suite 314

Tucson, AZ 85712

Pc¢ Net, Inc.

Mojgan Rezzael

12435 N Mesquite Crest Way
Tucson, AZ 85737

T-Mobile Usa, Inc.(Fka Voicestream Wireless Corporation)
Cassie Delafosse

12920 Se 38th St.

Attention: Tax Department

BRellevue, WA 98006

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at: hitp/Avww. si.universaiservice.org
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Universal Service Administrative Company
Schools & lLibraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2003: 07/01/2003 - 06/30/2004)

March 30, 2004 FCC APPF‘:AL Docket No. 02-6
Regina School Inc.
BEN: 220303 471#: 378639

Attachment #:
Regina School Inc. TOTAL PAGES: Z3 OF

Vv.C . KARUMANCHI
10410 E Rita Ranch
Tuscon, AZ 85747

Re: Form 471 Application Number: 37863%
Funding Year 2003: 07/01/2003 - 06/30/2004
Billed Entity Number: 220303
Applicant’'s Form Identifier: None entered

Thank you for your Funding Year 2003 E-rate application and for any assistance you
provided throughout our review. Here is the current status of the funding request(s)
featured in the Funding Commitment Report at the end of this letter.

- The amount, $17,478.18 is "Denied".

Please refer to the Funding Commitment Report on the page following this letter for
specific funding reguest decisions and explanations.

NEW FOR FUNDING YEAR 2003

The Important Reminders and Deadlines immediately preceding this letter are provided
to assist you throughout the application process.

NEXT STEPS

- Review technology planning reguirements
- Review CIPA Reguirements

- File Form 486

- Invoice the SLD using the Form 474 (service providers) or Form 472 (Billed Entity)

FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for the
Form 471 application cited above. The enclosed report includes a list of the Funding
Regquest Number(s) (FRNs) from your application. The SLD is alsoc sending this information
to your service provider(s) so preparations can be made to begin implementing your E-rate
discount(s) upon the filing of your Form 486. Immediately preceding the Fun ing Commitment
Report, you will find a guide that defines each line of the Report.

TG APPEAL THIS DECISION:
If vou wish to appeal the decision indicated in this letter, your appeal must be

POSTMARKED within 60 days of the above date on this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of

appeal:

1. Include the name, address, telephone number, fax number, and e-mail address
(if available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify which Funding Commitment

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at: www .sl.universalservice.org :


http://www.sl.universalservicc.org

Decision si you are a gealing. Indicate the relevant funding year and the date

of the FCDL.” Your letter of appeal must also include the Bigled Entity Name, the

Eogﬁ 471 Application Number, and the Billed Entity Number from the top of your
etter.

3. When explaining {our aEpeal, copy the lan?uage or text from the Funding Commitment
Report that is at the heart of your appeal, fo allow the SILD to more readil
understand your appeal and respond appropriately. Please keep your letter ¥o the
point, and provide documentation to support your appeal. Be sure to keep copies
of your correspondence and documentation,

4. Provide an authorized signature on your letter of appeal.

If you are submitting your appeal on paper, please send your appeal to: Letter of Appeal,
Schools and Libraries Bivisign Boxllgsp- éorrespondenceYUnit,pgo South Jefferson Rogg,
Whippany, NJ 07981, Additional options for flllng an appeal can be found in the "Appeals
Procedure” posted in the Reference Area of the SLD web site or by contacting the Client
Service Bureau. We encourage the use of either the e-mail or fax filing opftions.

While wWe encourage you to resolve {our agpeal with the SID first, you have the option
of filing an appeal directly with the Federal Communications Commission (FCC). ou
should refer to CC Docket No. 02-6 on the first page of {our agﬁeal te the FCC. Your
appeal must be POSTMARKED within 60 days of the above date on is letter. Failure to
meet this reguirement will result in aUtomatic dismissal of {our apgeal. If you are
submitting Zour apﬁeal via United States Postal Service, sent to: CC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an apgeal directly with the FCC can be found in the_"Apgeals Procedure’
osted in the Reference Area of the SLD web site or by contacting the Client Service
ureau. We strongly recommend that you use either the e-mail or fax filing options.

NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicants' receipt of funding commitments is contin%ent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Universal
Service Support Mechanism. =~ Applicants who have received funding commitments continue
to be subject to audits and other reviews that the SLD and/or the FCC may undertake
periodically to assure that funds that have been committed are being used in accordance
with all such requirements. The SLD may be required to reduce or cancel funding
commitments that were not issued in accordance with such requirements, whether due to
action or inaction, including but not limited to that by thé SLD, the applicant, or the
service provider. The SLD, and other approgrlate authorities (including but not limited
to USAC and the FCC), may pursue enforcement actions and other means of recourse to
collect erroneously.élsbursed funds. The tlmln% of payment of invoices may also be
affected by the_ availability of funds based on the amount of funds collected from
contributing telecommunications companies.

FCC APPEAL Docket No, 02-6

Schools and Libraries Division Regina Scheol Inc.
Universal Service Administrative Company BEN: 220303 471#: 378639
Attachment #:;
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A GUIDE To THE FUNDING comprmuEnt REF | 1AL PAGES: 7€ 57

4 report for each E-rate funding request from your application is attached tc Lide
letter. We are providing the following defini{ions gr the items in that re;o;t.

g§R¥h47éL%PPLICATION NUMBER: The unique identifier assigned to a Form 471 application
e .

FUNDING REQUEST NUMBER {ERN): 4 Funding Request Number is assigned by the SLD to each
Block 5 of 'your Form 471 once an application has been processeg. This number is used
to report to Aggllcants and Service Providers the status of individual discount funding
requests submitted on a Form 471.

FUNDING STATUS: Each FRN will have one of the following definitions:

1. An FRN that is "Funded" will be approved at_the_level that the SLD determined
is appropriate for that item. The funding level will generally be the level
regquested unless the SLD determines during the application review process that
some adjustment is appropriate.

2. An FRN that is "Not Funded" is one for which no funds will be committed. The
reason for the decision will be briefly explained in the "Funding Commitment
Decision,' and amplification of that explanation may be offered 1n the section,
"Funding Commitment Decision Explanation.” An FRN may be "Not Funded" because
the reguest does not comply with program rules, or because the total amount of
funding available for this Funding Year was insufficient to fund all requests.

3. &n FRN that is "As Yet Unfunded" reflects a temporar{ status that is assigned to
an FRN when the SLD is uncertain at the time the letter is generated_whether
there will be sufficient funds to make commitments for_ redquests for Internal
Connections at a particular discount level. For example, if your application
included requests for discounts on both Telecommunications Services and Internal
Connections, {QU might receive a letter with funding commitments for your
Telecommunications Services funding requests and a message that your nternal Connectio
requests are "As Yet Unfunded." You would receive one or more subsequent letters
redarding the funding decision on your Internal Connections requests.

EERV12§§ ORDERED: The type of service ordered from the service provider, as shown on
orm

SPIN (Service Provider Identification Number): A unigue number assigned by the
Universal Service Administrative Company to service providers seeking payment from
the Universal Service Fund for garthlpatlng in the universal service support
mechan%sms. A SPIN is also used to verify delivery of services and to arrange for
payment.

SERVICE PROVIDER NAME: The legal name of the service provider.

CONTRACT NUMBER: The number of the contract between the eligible party and the
service provider. This will be present only if a contract number was provided on

Form 471.

BILLING ACCOUNT NUMBER: The account number that your service provider has established
with you for billing purposes. This will be present only if a Billing Account Number
was provided on Form 471.

EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date of service for
which the SLD will reimburse service providers for the discounts for the service.

CONTRACT EXPIRATION DATE: The date the c¢ontract expires. This will be present only

if a contract expiration date was provided on Form 471

SITE IDENTIFIER: The Entity Number listed in Form 471, Block 5, Item 22a will be
listed. This will appear only for 'site specific" FRNs.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES: Eligible monthly
pre-discount amount approved for recurring charges multiplied By number of months
of recurring service provided in the funding year.

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES: Annual eligible
non-recurring charges approved for the funding year.

PRE-DISCOUNT AMOUNT: Amocunt in Form 471, Block 5, Item 231, as determined through
the application review pProcess.

FCDL/Schools and Libraries Division/USAC Page 3 of 5 03/30/2004



DISCOUNT PERCENTAGE APPROVED BY THE SLD: This i1s the discount rate that the SLD has
approved for this service.

FUNDING COMMITMENT DECISION: This represents the fotal amount of fundin% that the SLD
has reserved to reimburse service providers for the approved discounts for this
service for this funding {ear. It is important that You and the service provider
both recognize that the SLD should be invoiced and the SLD may direct disbursement

of discounts only for eligible, approved services actually rendered.

FUNDING COMMITMENT DECISION EXPLANATION: This entry may amplify the comments in the

"Funding Commitment Decision" area.

FCC APPEAL Docket No. 02-6
Regina School Inc.
BEN: 220303 471#: 378639
Attachment #: _
TOTAL PAGES: 2> OF
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£&UIUD : 37
Attachment #: 278639
FUNDING COMMITMENT REPORT  TOTAL PAGES: ZF OF

Form 471 Application Number: 378639

Funding Request Number: 1039958 Funding Status: Not Funded

Services Ordered: Internal Connections ]

SPIN: 143025748 Service Provider Name: PC Net, Inc.
Contract Number: N/A

Billing Agcount Number: N/

Earliest Possible Effective Date gf Discount: G7/01/2003

Contract Expiration Date: 06/30/2004

Site Identifier: 220303 o )

Annual Pre-discount Amount for Eligible Recurring Charges: $9,910.20

Annual Pre-discount Amount for Eligible Non-recurring Charges: $9,510.00
Pre-discount Amount: $19,420.20

Discount Pergentage Approved by the SLD: N/& . o

Funding Commitment Decision: $0.00 - Late response to SLD inguiries

Funding Commitment Decision Explanation: The dollars reguested were reduced to
remove the ineligible server maintenance. You were unable to demonstrate that when
you filed your Form 471 you had secured access to the funds needed to pay your
portion of the charges.

FCDL/Schools and Libraries Division/USAC Page 5 of 5 03/30/2004
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Sania Rita Home . ) .
A Therapeutic Rite of Passage Sav.:t_n Devi Karumanctu B.D.S., M.D.
_ R ) President
V. C. Karumanchi B.D.S,, M.D.
Medical Director

July 7, 2003

SLD

Rich DiGigvanna

Fax 1-928-599-6512
773

To Whom It May Concern:

Our monthly service contract is not just for the server, it is for the whole network and internet
access equipment and monitoring. This is including our service provider site visit as well. Our
server is being used for students downloading and saving their files on their own folders.
Another function of this server is acting as a print server.

Thank you

Regina School, Inc.

L3

10410 East Rita Ranch Road  +  Tucson, Arizona 85747 »  Phone (520) 574-0971 - (5203 574-1161 -+ Fax: (320 574—097?
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FACSIMILE COVER SHEET
REGINA SCHOOL, INC. dba Santa Rita Home FCC APPEAL Docket No. 02- 6
10410 East Rita Ranch Road Regina School Jac ’
Tucson, AZ 85747 ' BEN: 220303 471#; 37'8639
Phone (520) 574-0971 Attachment & [,
Fax {(520) 574-0872 TOTAL PAGES: .B_ OF
SEND TO FROM
SLD Regina School, Inc.
dba Santa Rita Home
ATTENTION \ DATE
RICH DiGiovanna 7/2/2003
FAX NUMEBER PHONE NUMBER
1-973-599-6512 1-520-574-0971 fax # 1-520-674-0972
:lUrgent I:]Rep!y ASAP Dplease Comment Dplease Review D For your Information
Total pages, including cover sheet 9 PAGES
COMMENTS
RICH
:: o “ﬂﬂ?‘
~ ATTACHED PLEASE FIND THE REQUESTED INFORMATION . A VZ‘@@%‘“
o o - 2
A
IF YOU HAVE ANY QUESTIONS PLEASE CALL 520-574-0971
THANKS
LiZ
CONFIDENTIALITY NOTICE: The materials enclosed with this facsimile transmissicn are private and

confidential and are the property of Regina School, Inc, The material

herein is privileged and is intended only for the use of the above named
individual or entity. This information is protected by Arizona Revised
Statute. If you have received this transmission in error, please notify

the sender immediately to arrange return or destruction of this transmission
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PG NET,INC, Quotatian 213028
12438 N. Mesquite Way
Tucson AZ BETAT
Phone 520-867-2434
e R e e it Qu Ota ﬁ OF) o=
e Custamer : ’ Y
{ Name  Regins Schoal Date 1232003 i
Address 10410 E Rita Ranch : Proposai Na. !l
City Tuoson State AZ  ZIPB3TI1Z Rep AliRezasi I :
\_Phone  520-574-1181 i \Fos y
L Qty Description | Unitprice |  TOTAL :
! i | s
= 2 Cisco 289500 24 series 24 pone 10/100 8T $1,248.00 f $2.430.00
| |
) ; | |
! ! ! ;
; i !
| % ! !
|
| ' ;
] |
| ‘ | |
: i | | i
subtotal | $2,490.00 |
Shipping & Handling §12.75 |
Tazes State 349.80 !
City | 314344
TOTAL | $2,591.9% |

‘Office Lse Onjy !
! i

Thank you for your Susiness
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PO NET ing. -SERVICE AGREEMENT -
FOR REGINA SCHOOL ING

CONTRACT HUMBER: 254815-103

1. NETWORK MANAGEMENT AGREEMENT
1.1, PCNET, NG, and REGINA SCHOOL INC agree that the following erms and conditions will
apply 10 services under this Agresment, or fo any other services thet mey be provided hereunder
by FENET, INC, via authorized Addendum to this Agraesnent, oy o soy REGINA SCHGOL
N order aceepted by PCNET, INC. (o provide services.

1.2. This Agreement shall remain in force baginning en Effective Date und ending on Expirgtion Daze,
or termination, as €lséwhere 3a provided herein,

Eftactive Date July 1, 2003 Expirsticn Date Jun 30. 2004

[

gV s aer
S PR

I, REMOTE SERVER ADMINISTRATION
- 2.1, PONET, INC. will perform specific server adminisuation iemified below, Servers maiwdad in
) this agreeman are

: R T BB Rk
i roliant 379 | Windows 2000 File :
i 2.Compag Proliant 380 | [ Winaews 2000 '
f ' | Anptication

i ] : ;

22 Cna w::idy basis, PONET, BIC, will connent 1o eagh of the specified servers via an {nernet
¢onnection ahd perform the foliowing tasks:
2.2.1  Heview daily backup evenn
222 Review the Bvent Yiewsr for 2rrors snd warnings
223 Apalyze server wifization swiisticy
224  Analyzs sepver hard drive uilization
3.2.5  Updawe network baseline sutistics
224 Updam Performange Monior parumerers
o Oin a monthly bagis, PONET, INC, will vonnect wo tach of the spacified servers vis an Internet
cannection and perform the fuliowing sdditional rasks:
130 Updaie lytest vipus signanuss Gles for the servér
232 Purge deleted Blos and optimiize drive space
233 T UPS solf teer via server software
2.4 MPCNET, INC. dentifies o problam or aiamm en eny given server, PONET, INC. wiil contast

REGINA SCHGQL INC =0 dewwrmine 2 reselution. All findings will e reported i the
REGINA SCHOOL INC immediately dering normsl busiress hours.

3. ON-SITE SUPPORT SERVICES +
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L PONET, NG, will provide up to Eight (3 hours of techzical services to REGINA SCHOOL INC
per moth, All suppott services will be hilled on 4 time snd metesial basis snd wij) be cradited
against the monthly § hours, Any servics work sucesding 19 hours for the mond will ke
invoiced at PONBT, INC.'s published hourly rates.

3.2 Technica] Support Services shail consist of PCNET, INC. providing assissance to REGINA
SCHOOL INT in the resolution of network and/or network related problems via remote sonrol
software over the Internet, TELNET sessions © nerwork devices, or on-site visits

3.3 PCNET, INC. will use 1tg bast efforts 10 perform prozedares and services 1o maintain the
compwier nerwerk at optimal operating afficiency 50 as 1o mitigate the frequency and severity of
campuiat sevwork problems o inadequars performance that compromise REGINA SCHOOL
INCS anliity io conduet its business in & manner and to the standards reguired by REGING
SCHOOL INC

PONET, INC. shall 2or 25 4 lizison between REGINA SCHOOL INC and designated software
amv] hardware manufactiver(s) for problem ressiution, n the event services are required “rom the
manufacturer, it shall be the REGINA SCHOOL INC'S recponsibility 1o pav the manufacwarer fo;
such services. In the event 2 maauizcturer provides PONET, INT. with a "fix" and PONET, INC.,
installs such fix, upon REGINA SCHOOL INT request and FCIWET, INC, acceptsnce, REGTNA
SCHOOL NG will be billed by PONET, TNC. for such installation seyvice at its then currem
hourlv eatns avd tsrms in effect,

et
b

PHONE SUPFORT

4.1 PCNET, INC. will provide phone support for REGINA SCHOGL INC during the business hours
of 8:002.m t¢ 5¥p.m., Monday through Friday. REGINA SCHOCL NG may contact FCNET,
INC. 1o resoive any network related problem that mey #rise on REGINA SCHOOL TS loea)
nerwork environment,

4.2 Should emergency service be regquered ouiside the ytandard Lusiness hours, the REGINA
SCHOOL INC shall call ¥ae main POUNET, INC. rumber (£30-322-5355) and szlect the voics
mail option for "Emergoncy Servics”.

4.3 PCNET, INC. wili attormpt 10 r2solve issues over the phosz. If the problem cannot be resolved

over the phone within a 15-minute time Hmit, PONET, INC. will sthedule a retwork znalyst ta
remaetely accres PEGINA SCHOOL INC'S network, or schedule an on-cite visit,

4.4 REGINA SCHOOL INT is limited to 2 maximum of 20 cails {new incidents) per monch, Any
additional calls wiil be inveioed at $25.00 per zall.

4.5 Application software sapport is not included in this service, PCNET, INC.*; network sralysts will
alweys provide their “Best Effor” 1o resolve application issues and thzy may contact the
application vendor o REGINA SCHOOL INC'S benalf. 4 ddizionai Help IDesk Servicss may be
available for soppost of most comemercial application saftware.

NETWORK DEVICE MONITORING
5.0 PCNET, INC. will monitor up o twelve (12) mansgeshle network devices (servers, ruters,

switches, hubs, ofe) 34 hours 2 dav, 7 days a week vis 2n Inteongt connection fom PONET. pNe,
corporme uifices.

M

2. All Devices under this agrcemen: will »e monirered far upidown stetus (HEARTEBEAT). Should
a device go off.lina, PCNET, INC. will notify e REGINA SCHOOL INC immediately during
normal businsgs hours,
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2, ¢ Swich Ceralyst 2950 XL
P3| Swirch Caralyst 2924 3L

4. ¢ Swatch Caralys: 2624

&, | Strvar (20 Compag Proliant 330

L )

QGUARTERLY NETWQRK AUDIT

6.1 PCNET, INC. will perform an on-sirte nepaork audit of REGINA SCHOOL INC'S network
environment avery thres {3) mondis from the signing of this contract.

22
[

A PCNET, INC. nctwork analyst will perform an inspection of the pitysical nenwork enviconment
(hues, switches, touiars, cabling, gte.), review Surrert power munsgemend confizuretion, and
servar hardware.

€3 A PONET, INC. serwork analyst will parform provestarive maimenancs on each server covered
under this contract. Thia may consist of, but iz not Himited to: Updating Opérating Svstem scrvice
pecis, Cresting Emergoncy Repzir disks, or cleaning taps drive units.

INSTALLATION

Server Windows 2000

T.EPONET, INC. will establisll a remom connection i REGTINA SCHOOL INC'S server(s).
REGINA SCHOOL INC is respomsible for all costs relaved so acouisition and insmailation of
teiecommianications to achicve this connection. Appropriats wiccomimunication lines inclide
ISDN, PRI, T}, Fracdonal T1, or xUSL. ‘

7.2 I necessary, PCNET, MG, will configure REGINA SCHOOL IND'S existing fvewall 1o aliow
connectivity for remore acoess,

7.3 PCNET. [NC. will tast apd verify sonnectivity from the remote sooess siztion logated at PONET,
INCs  eperation Theiiities to sach server covered under this agreemant,

7.4 Ifthe current enfi-virus software witl zljow, BONET, TNC. will configura the software to send ay
e-inail in the event a virus is detedted on each servar listed under this agresment.

1.5 If the current backep sofiwars will aliow, PCNET, BNC. wil! configurs the softwars 10 serd an a-
e with the reseln of a)l backaps performed.

7.6 PONET, TNC, vl creaw an e-naail account for REGINA SCHOOL INC st FONET, £IC.%s
sterion to eHow forwarding of monitoring dam w PONET, DI0s sarvien centar,

7.7 Servites subject to revision if eging School Ine =lects o uss NT & 0 mxcept for Phona Serve:,



